Misi Racz — Senior Product Designer

I've been working in UX for more than 10 years, working mostly on pretty complex products.
All of these products are either purely B2B or at least B2B focused.

| enjoy and need working closely with engineering and product and | often get positive feedback
from them.

Work experience
LastPass, Senior Product Designer
2023 May — Present

In this role | work on features that mean the bleeding edge of cybersecurity. Recently worked on
the SaaS App Monitoring product which is already a success.

IBM Sustainability Software, User Experience Designer
2022 August — 2023 April

Contributed to the product suite called Maximo Application Suite, a complex and robust asset
management system. Also, | was mentored for six months by a Design Strategist during a
visioning project.

IBM Watson Media, User Experience Designer
2021 June — 2022 August

As part of a design team of five — design manager, visual designer, UX researcher and UX
engineer, UX designer — we were responsible for desiging IBM’s video streaming platform.

During my time there | delivered three projects, and | was the lead designer of new the Virtual
Events product.

Cloudera, UX/UIl designer
2018 May — 2021 March

At Cloudera | was designing solutions for the client support tools: Customer Portal, Knowledge
Base; lead designer on Asset Management and Case Creation. This was the first time | created
mobile solutions.



Ericsson, UX designer
2016 August — 2018 May

| was a member of a design team of six people. We were working on the Ericsson Expert
Analytics suite which helps telecommunication engineers foresee emerging problems or deep
dive in and fix the ones that already occured.

| also lead two designers working in Shanghai in a total redesign project called Mobile
Positioning System.

ChemAXxon, UX designer
2014 May — 2016 August

My first job as a UX designer. In the first year | was the only designer at the company. In the first
year my work meant working the design debt. Later on | was working on the product called
Plexus Suite — validating the existing features in the Java Netbeans application and designing
the new web app.



Mentoring
ADPIlist
2022 December — 2023 December

Helping junior designers grow. So far | mentored six people on ADPIist.

xLaboratories
2016 April — 2016 June

Mentoring a team of three during their 10-week intensive UX course.

Aquincum Institute of Technology
2015 May — 2016 June

Three semesters of mentoring mostly US students in AlT's UX Design course.

Education

BA Visual Anthropology at Miskolc University
2006 September — 2008 May

Skills

Asking and understanding. Information Architecture. User experience design. User research.
Prototyping. Documentation handover. Time and Task Management.

Contact

E-mail: iam@misiracz.com Website: misiracz.com LinkedIn: linkedin.com/in/misiracz
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